
Prioritise people with 
disabilities and other 
marginalised groups 
from the design stage 
of your next activity.

Collect, analyse, use 
and disseminate data 
disaggregated by 
disability.

Incorporate disability 
inclusion indicators 
within monitoring and 
evaluation plans.

Conduct a research 
study on the barriers 
experienced by a 
specific disability 
constituency, such 
as people with 
psychosocial disabilities.



Conduct a research 
study aimed at 
demonstrating the 
effectiveness of 
targeted disability 
inclusive approaches.

Organise disability 
inclusion training for 
your team.

Appoint a disability 
inclusion focal point or 
committee within the 
team or department.

Organise disability 
inclusion training for 
your partners.



Establish partnerships 
and alliances with 
organisations of people 
with disabilities

Provide reasonable 
accommodations to 
people with disabilities 
working in the team.

Recruit people with 
disabilities within the 
team.

Support the 
development of 
inclusive and accessible 
digital health services.



Support the 
development of 
disability-inclusive 
safeguarding policies 
and processes.

Collect and disseminate 
case studies of disability 
inclusion champions.

Promote free and 
informed consent and 
bodily autonomy for 
people with disabilities.

Collect and disseminate 
stories of people with 
disabilities accessing 
healthcare.



Sensitise the broader 
population on the 
importance of health 
equity, fighting stigma 
and discrimination 
against people with 
disabilities.

Make all communication 
materials accessible for 
people with different 
impairments

Create synergies with 
other government 
departments to ensure a 
cross-sectoral approach 
towards health equity 
for people with 
disabilities.

Incorporate positive 
images of people 
with disabilities in 
all their diversity in 
all communication 
materials.



Conduct accessibility 
audits of health 
facilities.

WHO-ITU global 
standard for accessibility 
of telehealth services 

www.who.int/publications/i/

item/9789240050464 

Renovate health 
facilities to make them 
more accessible.

Washington Group 
Questions on 
Functioning 

www.washingtongroup-disability.
com/question-sets/ 



E-learning module 
on disability inclusion 
and accessible 
communications

Sightsavers’ accessible 
communications pack 

www.sightsavers.org/accessibility-
pack

In-person training on 
disability inclusion 
and accessible 
communications

Sightsavers’ accessibility 
audit and standards 
pack for health facilities 

www.sightsavers.org/disability/
health/accessibility-standards/ 



WHO Global report 
on health equity for 
persons with disabilities  

www.who.int/activities/global-
report-on-health-equity-for-
persons-with-disabilities 




